
Business Stakeholder Meeting 

29 June 2017 

Meeting Notes 

Attendees 

Kay Greenbank  NWLDC Chair KG 

Jack Fargher Town Clerk JF 

Jo Holland Project Manager JH 

Claire Birch, Birch Tree Gallery CB 

Sharon Keevins, Kangaroo SK 

Mandy Mcintosh, Fair Trade MM 

Sam Hampton, Woodlander SH 

Alison Smith, School of Sewing AS 

Toby France, Arriva TF 

Cathy Springthorpe, Farmers 
Market 

CS 

Angela Nash, Rebound AN 

Nicky Johnson, Rebound NJ 

Apologies  

Neil Perkins, Fuel NP 

Wes Ewing, Food Gusto WE 

Dean O’Shea, Dean & Smedley DS 

 

 

ITEM  NOTES/ACTIONS LEAD 

1. Welcome and 
introductions 

KG introduced herself as the new Chair and welcomed the group, 
in particular new members attending from Rebound. 

KG 

2. Apologies No apologies received but noted absences of NP, WS and DS JH 

3. Approval of 
previous notes 

Approved KG 

4. Matters Arising • Info from BW has been circulated.  
ACTION 
JH to circulate to AN and NJ 

• Farmers Market – new position resolved and first event 
has now taken place. 

KG 

5. Focus of the 
group 

See later item KG 

6. Digital High 
Street Baseline 
Study 

JH explained that the LCC are working with Loughborough 
University, they have commissioned a digital baseline study of 
retailers. This will provide data on how many retailers have 
websites, use social media etc. Once the study has been 
completed, results will be analysed and shared. Training will be 
provided for retailers to assist in making digital improvements to 
enhance their business. The study will be repeated in one year. 

JH 

7. Branding Update JH updated the group with progress of this part of the project. 
The workshop has now taken place, not one clear winner for a 
strong proposition so further work will be carried out by the 

JH 



agency. JH reminded group that the proposition needs to be 
strong and distinct. KG asked how could the group assist, JH 
explained that the attendees at the workshop will be those with 
key involvement, time and budgetary constraints restricts 
further consultation. However, once the logo part of the project 
begins there may be more opportunities to be involved. Updates 
will be provided as the project progresses. 

8. Update on North 
Street 
Development 

KG shared plans of the area being developed, these are now with 
Planning Dept. KG suggested that the overall cost may be 
significantly more than predicted and timescales may go beyond 
Nov/Dec for completion. Group agreed that despite disruption 
the work must continue until completion. 
JH talked about using wood to soften the environment and a 
new sponsor is on board. Design of seating area will include a 
commemorative mosaic and wooden seating. CB is keen to be 
involved in the assessment of public realm furniture and other 
areas for enhancement. 
MM asked if there will be CCTV for the area. 
 
ACTION KG to check. 
 

KG 

9. Loyalty Card 
Schemes 

To be discussed as agenda item at next meeting.  JH 

10. Social Media/ 
Trip Advisor 

JH raised the importance of the use of Trip Advisor, highlighting 
the ranking of Rebound and Charnwood Alpaca Farm.JH has 
asked LeiceserShire Promotions to cost a workshop for 
interested parties to share tips and advice. This may tie in with 
the Digital High Street Study. 
 
ACTION 
JH to update next meeting. 

JH 

11. Update from  
ATT 

SH explained that the group is now a formal committee with a 
constitution. Consideration being given to a subscription type 
membership. Focus is on retail businesses only, in the town. A 
discussion took place around whether this could be reviewed as 
attractions like Rebound have significant visitor numbers that 
could be moved into the town with a more joined up approach. 
AS talked about restricting to larger businesses that pay business 
rates, SK raised that she has significant footfall from businesses 
that could spend in local shops. SH asked if a Shuttle Bus could 
be a possibility. Arriva as members are prepared to discuss at 
future meetings. JF felt this was a good target for the group to 
work towards. AN explained that she and TF are in dialogue 
around connectivity issues between Rebound and local areas. 
SH asked what was happening with the footfall tracker. 
KG and JH explained that Geosense is coming to Ashby, currently 
going through the tender process but won’t be far off. 
JH and JF have seen it in action when they visited the Hinckley 
BID.  
ACTION 
KG to update at the next meeting. 

SH 



12. Dates for 
business events 

SH mentioned the Halloween event.  
ACTION 
JH to receive info on events for Summer asap to develop the 
joint promo poster. 

ALL 

13. AOB • JF mentioned that there could be consideration to the 
town becoming a BID. For thought and discussion at a 
later meeting. 

• JH briefly asked the group to be aware of awards being 
won, Muddy Stilettos winners were in Ashby. The group 
should be aware of awards and also consider ways to 
work with award winners to get tips on success. 

• KG wants the group to focus on two or three main areas 
for next meeting. 

ALL 

14. Date of next 
meeting 

ACTION 
JH to propose dates to the group 

JH 

 


